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2QH +XQGUHG <HDUW RO GRONKMHK WAMVRU\ Rl WKH ULVH

DQG IDOO RI WKH P\WKLFDO WRZQ RI ODFRQGR WKURXJK WKH
KLVWRU\ Rl WKH %XHQGLE IDPLO\ - UHUHDG WKLV UHFHQWO\ DQG LW
VWLOO KROGV XS DV RQH RIUPXHIDWRULWH ERRNV O0f
FKDUDFWHUV DQG SORW FRPH DOLYH LQ D ZOYMUKDW IHZ ERRNV FDQ PDQDJH
WLPH — UHDG WKLV ERRN - JHW ORVW DQA W ZXDNH XS W V ODWH LQ WKH QLJKW
IURP WKH GUHDP WKDW LV UHDGLQJ LW 7KH VWUDQJH DQG P\WWLFDO HYHQWYV
KDSSHQ ZLWKLQ OLNH D VWRUP RI IORZBQVWIKDW HPG/RI UDLQ RU D ZRP
EHDXWLIXO VKH DVFHQGVY WR KHDYHQ DUH VR WLHG LQWR WKH VWRU\ WKDW WK
QRUPDO DQG MXVW DV UHDO DV WKH UHVW RRQW - UHFRPPHQG®QWR \$ ERIRNDEQ HD
WKDW ZDQWV D JRPG® YGMRWDUNHU )UDQNOLQ &RRSHUVWRZQ /LEUDULHYV
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+HQU\ 6KDFNOHIRUG D \RXQJ VODYH WRVYLQDLQ WRHN.DWYKDV DHURWL+LV
DQG KLV 3D DUH FORWKHG IHG KH OHDUQVRWRLQU IR KDKK ORMKLQ H/ ¥
HQWHUWDLQHG OLVWHQLQJ WR KLV 3D V LQFH\DAERXW W RHWHIQE D®ID FH
XSVLGH GRZQ ZKHQ IDPRXV DEROLWLRQLVW BRKQ ¥ URXW VWG & K & OADEHRIQ
NLOOLQJ KLV 3D WDNLQJ +HQU\ ZLWHNKWRHWR QLK K®@DOD E§ VMIIDKRW LR Q v
$IIHFWLRQDWHO\ QLFNQDPLQJ KLP 2QLRQLUOPLRWOQONAQRZ®LPKIR/ SDWKHWLFDOC
PHQ FRQVLGHU +HQU\ D JRRG OXFN FKDUP W KD W&DMWMW@XH GHHMW W KRR WE B WHRE VAR
OLYLQJ DV D JLUO WDNLQJ FDUH RI WHKN SPLHDH GPOULEXIL K KX GWHOGN\H ®Y PLOHV ZL
ORRNLQJ IRU D ZD\ WR HVFDSH EDFN LQWR GRGPVHO K HEQBEN IXQAXKV20G -RKQ %
DQQRXQFHV D SODQ WR DWWDFN WKH QDWLRQPVWXKH QHIWRDSRREDOHQ RHGBIU I MWERG'
DUJXDEO\ WKH ODUJHVW FDWDO\VW IRUWVURKREZ GRHEIDEG QRALYDROSHUWN JRKQ\ -Q DKAC
IDPLO\ WKLV VWRU\ DOVR IHDWXUHV QRWD EF®MH'RKXYORWL F DD WIUIDHIW V7 YXCELANTHY ) UIHL ¢
JOLPSVH LQWR DQ H[WUHPHO\ LPSRUWDQW FRQWHW W WRKKNPWY PRIl VX $PLIHVOLE D QGHK
ORYH OF%ULGH KDV ZHDYHG D SRZHUIXO | D2 DVAL MW PKCPQRW RVRV | XVOMDR LELHR\R X U V H (
1IDWLRQDO %RARNMGBEDUBGQG DQ\ RI WKLV DXWKRU V RWRMHVZRUWW R WIRFF DQ \R® W ZK®
DERXW %ODFN $DWDRULH &XEERQ 2LO 5HJLRQ /LEUDU\ $VVRFLDWLRQ
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1LF 6BWRQH PRVW NQRZQ IRUHRMHUODUMXW RFFFHDJIJDLQ ZULWWHQ D W|
WDLORU PDGH IRU \RXQJ DGXOWYV ZKR PLJKW ®H PG QWG DHISHDOX\XG B Q1
WUDXPD Rl ORVV 6KHOEL DQG $QG\ PHHW XQG H $ @G\VXUW K N QQLIGKILD/O FR
D '8— PLJKW QRW EH WKH W\SLFDO PHHW FXWHW R RFRHYQHF 8K WREW K RK R
ZLWKRXW SHRSOH MXGJLQJ KHU SDVW IHQBLV WKEVSRO® W R QU HAXD W E
KHU GUDVWLF PRRG VZLQJV WXUQHG WR$QOGFRRROWKH RQ KB V\ KDRIG
VLEOLQJ DQG LV GHDOLQJ ZLWK HPRWLRQD QG5 RWPH KPIHDQ®W KWRIK IDIOFRRREHDW D P
SUREOHPV %RWK DUH DW D FRQIXVLQJ FURV YV GRDHH/GL QQRKHKLHIU DSFRIOHR\GF MEWK B 08
ERRN WKH\ ILQG WKLV FRQQHFWLRQ LQ HDBINVKRPWKHSHDQBQIEW V7 K ML \VDID \DR ZKRION
UHVROXWLRQV WR WKHLU FRQGLWLRQV DWW & MHQWY ZIQWIKWX\HHDI X B RW R B OS/U R RL & H OFS;
VWUXJJOBYGUH *UHHQ 2LO &LW\ )UDQNOLQ /LEUDULHYV
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(PDLO D UHYLHZ RI D ERRN \RX UHDG UWHMRRRWIARQRARRBLRU HEIDEG WE\LEHN DHDWWXWRHG LQ D IXWXUH LVV)>
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6XUYLYDO OLQGVHW VWDUWHG DQG WDXJK
HIITHFWLYHO\ FRPPXQLFDWH DQG SURYLGH
HQKDQFHG DZDUHQHVV DQG D EHWWHU DQG
SUHVVXUH DFWLYH VKRRWHU VFHQDULRYV

6LQFH 5LFN &DSR]]JL D QDWLYH RI )U
GHOLYHULQJ SHUVRQDO JURZWK DQG GHYH(
SURYLGLQJ JOREDO PDUNHWLQJ VHUYLFHV
FODVVURRP $V DQ LQWHUQDWLRQDO VSHDN
WUDYHOV KDYH WDNHQ KLP WR 6RXWK $PHU
WKURXJKRXW (DVWHUQ DQG &HQWUDO (XURSH
86$ +H GHOLYHUV DV PDQ\ DV VSHDNLQJ H

-RLQ XV DW WKH &RRSHUVWRZQ

3XEOLF /LEUDRQ GRPQ
2FWREHU UG IURP
30 IRU D SUHVHQWDWLRQ

RQ EDVLF SURWHFWLRQ
DZDUHQHVV ZLWK 5LFN &DSR]]L

RI 6XUYLYDO OLQGVHW 7KLV HYHQW LV IUHH
WRGD\ E\ YLVLWLQJ RU FDOOLQJ WKH &RRSH
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v E\ 5LFN &DSR]]JL DLPV WR

DYHUDJH FLWL]JHQV ZLWK DQ
DVWHU UHVSRQVH WLPH LQ KLJK
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BTN L KQDQDQ/\PD I KLVWRULFDO
BEE R MEXM’YH V‘WW HrFQH WD pv L
RUPY HE R QW SHYoWPHoboir &rRXQW\ ORRNH
PRGHUQ UHIHUHQFH 0\ KRSH LV WR VKDUH Q
DUFKLYHV WR PDNH WKHP DQG WKHLU KLVWR

RSHQ WR WKH SXEOLF 5HJLVWHU
MPVWRZQ 3XEOLF /LEUDU\ DW

x fexM tU {-D "-ta ®IGXYMLQ UxYx- ~
‘KR V DG\ IRU $SSOHIHVW 7KLV \HDU )Ul
WXUQV 7KLV3PRWQXMKHV7RRW VR PXFK D WU X
&RPH MRLQ XV IRU D IXQ WLPH UHDGLQJ WRVWAGY BB D §HIHEWRPWLRQ RI IDOO LQ 9
7KHUDS\ 'RJV 7KHVH WUDLQHG DQG IULH®Y&OM CKRW IVBR WEBHHOGWSR SOHIHVW LQ
VHH \RX DQG KHDU VWRULHV UHDG WH WKHNPH3WBEWLFHLIRWU 7KH IHVWLYDO KDC
UHDGLQJ VNLOOV LQ D IXQ DQG HQJIDJWQHZIDYQ LRI WNIbVSWH EWNIREI FRQWHVW ZLWK
UHTXLUHG DOO DJHV ZHOFRPH o WKH SDUN 7RGD\ ZH NQRZ LW DV D ZH}
DUWV FUDIWV DQG IRRG YHQGRUV O
QEL CITY 191 \'X MIO X DGGLWLRQDO HYHQWY WKDW EULQJ LQ WKR:
LIARATY PUGLIC LIBRAMY | voenote
s{Elq 1z ?AU @F'@ALlz ?2?2U @>@A

d s? 2D FU @>@@"1q 17 ?AU @i@A
g7'"Q ??U @>@B1 72 b ?BU @b@B

qE)?AU @>@B szUi ?>U @>@
d3ib FU @>@B d3sl1 ?@U @>@
3[3o- ?BU @>@
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'R \RX KDYH DQ LPDJH RU ORFDWLRQ \RX (

(PDIHDOWNRZLDN#RLOUHJLRRIOXEUBXUHWXRJ
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JULGD\ 2FW 6DWXUGD\ 2FW _ $0

J)LQG JUHDW GHDOV LQ RXU 8VHG %RRN 6DO
JUDQNOLQ 3XEOLF /LEUDU\

)UL(:/\D/\ ?FLV I?Qsoi Zok 6DWXUGD\ 2FW U I—HV H LS U L(

&RPH FKHEN RXW DUWZRUN RQ GLvVsoD\ IJRP VW hl/ I@/HHBV\RD \
(OHPHQWDU\ %RXQFLQJ %DELHV 6WRU\WLP DOG WKH JUDQNOLQ <0&$

RARY
)) 1A a

URRP 3URFHHGV EHQHILW WKH

B3UHVFKRRO :H OO DOVR KDYH )5(( KRW FKHEFR EDVN DIIQ
WLFNHWY DUH HDFK RU IRU
noan
cda" EQ iQA
6DWXUGD\ 2FW _ 30

6XSSRUW )J)UDQNOLQ 3XEOLF /ILEUDU\ V 7THHQ
E\ FKHFNLQJ RXW WKH WHHQ DUW VWDOO G %ﬁ% \ G D
IRFXVHG WKLV VHVVLRQ RQ OHDUQLQJ DER

VWUXJJOHVY WKH UHVRXUFHY DYDLODEOH \la% I(_I)EWR
FDQ KHOS $UW FDQ EH RQH RI WKRVH KHDO \ RXWOHWV DQG WKH WHHQV KDYH
GHGLFDWHG D ORW RI WLPH DQG HIIRUW LQWIR: Hf UFHRMW/LL@X N RePX¢U UIGHHEBO G DPHD LW R WKH FR
SLHFHV 7KHLU FUHDWLRQV ZLOO EH IRU VDP I RIMW KN EHIH]SOWDOQ@J KRBV HAKBE GCQHWKDYV ZL
JUDQNOLQ 3XEOLF /LEUDU\ V IURQW \DUG GXUWL QB I6iDWRBG DNV KL VHXRLIOH WRBVLEKHLQJ VSHFI
ZLOO EH WKHUH IRU RQH GD\ 21/< VR PDNH VK WKH QSR XWWRISHEX RBOO RRYURFIHHRX\L QJ JRDOV RI
ZLOO EHQHILW D PHQWDO KHDOWK RUJDQL]D W IFRR@ @RH PWKHRIQYW FKRRVLQJ -1 \RX GR

QRW ZDQW WR SXUFKDVH DQ\ RI WKHLU SLgFHV EXW ZRXOG VWLOO OLNH WR
FRQWULEXWH GRQDWLRQV ZLOO EH DFFHSWHE:LQGRZV

'LQGRZV LQ WKHLU OLWHUDO LQWHUSUHWDW!|
W\SLFDOO\ FRYHUHG LQ JODVV WKDW DOOR:
OLJKW WR SDVV WKURXJK +RZ GRHV WKLYV
PDWHULDOV DQG VHUYLFHV" :H VWULYH WR
WKDW RSHQ XS ZLQGRZV LQWR QHZ OHD

HDGLQJ XQJH

E>b o B §€e-

u DGYHQWXUHYV 1HZ OHDUQLQJ DOORZV X\
NQRZOHGJHDEOH DQG ZHOO URXQGHG ([SRVX
DQG VWRULHY FDQ KHOS GHYHORS HPSDWK\ C
. X OLUURUYV
o b B E L > X E D € € x o

$ PLUURU LV D UHIOHFWLYH VXUIDFH W\SLF
LPDJH 2XU OLEUDULHV IRFXV RQ VHOI UHIOH
KHUH -Q WKLV UHJDUG ZH VWULYH WR SUR
DUH D UHIOHFWLRQ RI <28 <RX KDYH \RXU
WKDW ZH WU\ WR UHSUHVHQW DQG PDNH DY
SHRSOH WR VHH WKHPVHOYHV LQ WKH VWRUI
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g~ e BE-
%' XB >bE€ebEe> 6606€ >bWxe
“L€Eb

. % é€660€ >bW €

- L - GRLQJ VR \RX FDQ JDLQ GHHSHU FRQQHFWLR
LB EE IXUWKHU HQMR\PHQW E\ GLUHFWO\ UHODWL:
e «xBB x *nE€ bx >b%x be SUHVHQWHG
€ EE b ‘LQGRZV $1' OLUURUYV

@E;f’bef; b e EE P WEHSDUDWHO\ WKH\ HDFK SURYLGH WKHLU Y
D - b> H[SHULHQFHV OHDUQLQJ DQG JURZWK 1R V

FRPSULVHG RI VROHO\ ZLQGRZV 25 PLUURI
F_F?ELQQ)DWLRQ RI WKHP WKURXJKRXW :H VWU
UHVRXUFHVY DQG VHUYLFHV :‘H IHHO LW LV LI
UHIOHFW DQG WR DOVR H[SORUH QHZ LGHD
I-.I[SRVH <RXU ZLQGRZV DQG PLUURUV ZLOO E
IRU D JUHDW YDULHW\ RI UHVRXUFHY DQG VHI
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$GXOWLQJ LV D SURJUDP DW WKH UJBIGWHIEL QR 8IX WO HF
WKH DJHV RI DQG ZLOO SURYLGH XVNIRQ W LYSD/V VQ
WRSLFV (DFK PRQWK IRFXVHV RQ D QHZ WKHPNVB@E
LQFOXGLQJ LQIRUPDWLRQDO SUHVHQWDWLRQQ G RKYUG
DFWLYLWLHV WKDW FRLQFLGH ZLWK WKH WKHPH 3D
ZRUNVKRSV RU DOO RI WKHP 7KLV SURJUDW LUHTXHH HV
FDUG 5HJLVWUDWLRQ ZLOO QHHG WR EH FRPESROGW GR
FXUUHQW WKHPH

A,ASFI13S,a3 ,&,%,—\,I\
—7QsF3S, &,u3S"', \S-

,Q SDUWQHUWKDSWDIHWMK)DKUH 3ULQ
&DELQHW EXWLKRH/ LDWDIQWOLQ 3X
ZLOO KROG D 3XPSNLQ &DADWLRU
2FWREHU IURP RXVULGH WKH
7KLY FRQWHVW LV RSHQ WR DJHV DQG é/gK.Ia_FSR\éV\é.V%g_
HQWHU LV SHU SHUVRQ 3OHDVH EU J \R

U RZO
FDUYLQJ PDWHULDOV 5HILVWHU DW W dqég&b%ét{élﬁggﬁ.

/LEUDU\ V IURQW GHVN

.
Tl 2823 ~—

$GXOW &UDIW &OXE DW WKH 2LO &LW\ /LEUDU\ LV |BDFIN Q:H QM
EDFN WR FUDIWLQJ ZLWK \RX $GXOW &UDIW &OXE LV IUHH WR
PDWHULDOV ZLOO EH SURYLGHG 2Q 2FW WK ZH ZLOO EH PT
SXPSNLQV :H OO DOVR KDYH D VHDVRQDO ERQXU MF@/WLE}NXM

WKLV PRQWK @]UXSP

5HILVWUDWLRQ LV 23(1 12: \RX FDQ FKRRVH EHWZHHQ D 3

30 WLPH VORW 9LVLW WKH 2LO &LW\ /LEUDU\ R4JG:R%OF|V
UHJLVWHU
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+HOS +ROORZ 2DN 3UHVV D QHZ ORWBIOWSME O H\OKHHDW HFROWEKHLU ILUVW
QRYH®H :RUGVPRWKWKH 2LO &LVWBDWEWE®DN\ ROEWREHU WK IURP

$0 30 7KLV HYHQW ZLOO LQFOXGH JXHVRRVSHDRIHY W KHPSHWL]HU
IRU WKH HQWLUH WLPH RU GURS G\GRKNQRBW EBIQOGLRHY OURP WKH
QRYHO DQG ZLOO EH VSHDNLQJ D RQYW DWEKRRSIURF MWVR/HRALDUEHJILRQ
7KLV HYHQW LV IUHH DQG RSHQSWAWRKH G XBO0%PUWNQK MWKNM &UHDWLYH
9HQWXUHV *UDQW WKURXJK $576 ZLYOD QLW \&RX® FALIOHRIH VB W\ $UW V

$PDQGD 3LFD -HVVLFD 5LWFKH\ $XVWLQ *UD\ 6FRWW 5LFKDU
JRXQGHU (GLWRU LQ &MMW/IRFLDWH (GLWRU /D\RXW (GLWRU &UHDWLYH &RQVX

(SQOQYRMX] (SRZIVWEXMSRW WXS[R 1MFVE
(SRXMRYI EX +VEROPMBRNMRVEYX 3MKLX

7KH )UDQNOLQ 3XEOLF /LEUDU\ LV FRQWLQX1LHUUWR KRRYWH O VHU RHQWVWH DJDLQ EH K
Rl VHPLQDUV FRYHULQJ D YDVW DUUD\ RI RRSIHIWWRIPOIXEDILRKXUKGDU\ IRY HPE
FRPPXQLW\ PHPEHUY 7KH IROORZLQJ DUH MRMHGXOHIXKXURWLPH ZH OO EH PDNLC
7TKXUVGD\V LQ 2ZFWREHU SLFWXUHG EHORZ

3DUWLFLSDWLQJ LV IUHH DQG DOO PD
RN v A A A A VSRWV DUH OLPLWHG ODNH VXUH WR
L g 06 UO £ei<o,UO01I UO OpE 3XEOLF /LEUDU\ E\ FDOOLQJ

FE p UepUWY, ;0.6 YUBHOXE PDQDJHU#RLOUHJLRQOLEUDULHV RUJ \

-RKQ 3R]ID DQ DXWKRU OLYLQJ LQ %URRNYLOOH LV, DQ HDUO\
FKLOGKRRG HGXFDWLRQ DGYRFDWH DQG YHWHUDQ EURDGFDVW
MRXUQDOLVW -RLQ KLP DV KH GLVFXVVHV )UHG 5RGJHUV DQG KLV
OHJDF\ DQG HIIHFW RQ WKH DUHD
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JXLGDQFH DQG VXSSRUW WR D SUHJQDQW ZRPDQ GXUL
ODERU &RPH DQG OHDUQ ZKDW EHLQJ D 'RXOD HQWDLOV —
DV VRPH RI WKH WUDLQLQJ DQG H[SHUWLVH WKDW LV QHI
EHFRPH RQH

$ 'RXOD LV DQ LQGLYLGXDO ZKR LV HPSOR\HG WR SURY c:.7'[) /\ E3

"I WKHUH LV D WRSLF \RX ZRXOG OLNH WR
&RPPXQLW\ &RQYHUVDWLRQ VHVVLRQ SOHDV,
JUDQNOLQ 3XEOLF /LEUDU\ DW RU

PDQDJHU#RLOUHJLRQOLEUDULHV RU3J
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-RLQ XV IRU D IXQ ILOOHG RSSRUWXQLW\ IRU DOO FUHDWLYHV DUWLVWYV
SHUIRUPHUV ZULWHUV PXVLFLDQV DUWLVDQV DQG KREE\LVWV WR OHDUQ
KRZ WR PDVWHU \RXU FUHDWLYH EXVLQHVV -RLQ XV RQ 2F

IRU WKLV IUHH [IXOO GD\ ZRUNVKRS DW WKH 2LO &LW\

$UH \RX DQ DVSLULQJ RU VHDVRQHG DUWLVW RU FUHD
3% ZLWK GUHDPV RI UXQQLQJ D VXFFHVVIXO FUHDWLY
ZDQW WR GHP\VWLI\ WKH FRPSOH[ ZRUOG RI DUW P
SULFLQJ DQG PRUH" /RRN QR IXUWKHU /RFDO DUWL
$QJHOLH DUH WKULOOHG WR DQQRXQFH WKHLU XSF
WKDW ZLOO SURYLGH \RX ZLWK WKH HVVHQWLDO NQ
\RXU DUWLVWLF MRXUQH\ WR WKH QH[W OHYHO

7KLV )5(( VXSSRUWHG E\ D JUDQW IURP (ULH $UWV &
IURP WKH 1DWLRQDO (QGRZPHQW IRU WKH $UWV ZRUN
KHOS FUHDWLYHV PDVWHU WKH EXVLQHVV RI EHLQJ IXO

-1 0(+%,!() 0"%% "t %. S
IHWZRUNLQJ

S$UWLVW 4 $ A
SUHVHQWDWLRQV Z J ®
/IXQFK VQDFNV IURP ORFDO EXVLQHVVHV
PXFK PRUH

o
)
N I/VIN

&UHDWLYHY FDQ UHJLVWHU IRUKWKISVZRURN R Q 6@ HOHR BAMR MWWWAHRUG G [
,Q DGGLWLRQ WR WKH ZRUNVKRS$ Z\RXKOSR YMW DVIBRRG LLHHE B X U F HHWY H&D

SHUVRQ" 1R ZRUULHV 5DIL .OHH BEYGIQWH QBFRWGHDBPLVOK LW RQODHQ

~

s-17EU1E Us-17EU1E

OFTEGrSIQIME HeshSps O WL

Uazlu X535 “u-piu # #p UGIUU &5 Sfius 82 jU" iU 2
ASqg k BSq AsSg k BSq
> G711 7 >cri11

-RLQ XV DW WKH 2LO &LW\ /LEUDU\ RQ 7XHRGQ\X2FIWR B\HKH YWEDRWOBQ 3XEOLF /LEU
IRUBMVHSY WR D 6XFFHVVIERY NQRREU YARXU WMV F0 IRWEBSY WR D 6XFFHVVIXRUNGW
3HQQV\OYDQLD &DUHHU/LQN 7KLV ZRUNVAKRQUWHRYV RVR3IHQQOW\ORBPQLD &DUHHU/LC
WKURXJK WKH VWHSV RI FRPSOHWLQJ DDOXFFRX VWKL RQMHWKIHZ VWHSV RI F
3UHSDUDWLRQ 3UDFWLFH 3UHVHQWDWLRQWHBBYMHZQWHHWSDHPWER@LHMHLDFWLFH
ZD\V WR SUDFWLFH DQG SUHSDUH IRU DQ LHQWHUYZBY S$RROBVIO FWKIHF R DDQG SUHSD!
\RX ZLOO SUHVHQW \RXUVHOI DQG SHUMKMW YPXU\BRVWLQWHBYHNEQW \RXUVH
IROORZ XS 7KLV ZRUNVKRS LV IUHH RSH®WR QWHUQYHHEHIROWRID XS 7KLV ZRI
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